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Alternate Registration Flows 
Certificates 
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Current Healthcare/Certificate Flow 

!

Request for Certificate is an additional step within the 
Registration flow. 
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Healthcare Provider Information 
verification error. 
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Lexis Nexis ID verification failure. 
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The user then proceeds with Creating their Password 
and Cloud Key Path Verification. 
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Account Activity Alerts  
Dashboard Data 
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!

Current Dashboard View 

Dashboards views provide lots of data but lacks 
meaningful context. 
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Alert email and SMS sent when 
data detects suspicious activity 
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Alert messages can be triggered by 
a variety of out of the ordinary 
account activities. 
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